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N.K. Gupta
Director (c.F.A.).., All Chiel General rlAonogers Telecom,

BSNL Telecom Circles/ Districts

Subject: Revornping wire-line business of BSNL.

It has been a mofter of serious concern that BSNL's wire line custoher bcse
ond its revenue cre shrinking doy by doy in spite of providing required store moferiols
such as CLIP instruments ond U/G PI'JF cable etc. by Corporofe Office. This has been
viewed very seriously by BSNL Monogement ond it hos now been felt thot wire-line
stores will be ollotted bosed on the performcnce (physicol/ finoncial) o1 t1t" 6;pgle' in
the wire-line seqment.

You are, lherefore, reguested fo look into the motter personolly ond take
necessary oction for improving the physical and finonciol performance of your Circle/
Telecom District and Acfion Token Report in this regord should be orronged on
monfhly bosis to this office by 5th of every ensuing month on Fox No. O11-
23731590 ond E-moil nwpcfo@gmoil. com.
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